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[. INTRODUCTION

Nowadays information technology management seemartanto two separate professions, that
are mutually complementary: technology side andnass application (solutions) side. Both
complementary parts need to include some content the knowledge of the other one, in order
to be able to communicate with each other. Thenteldgy IT experts need to “talk the business
language” and understand the business needs (ke afrthe solutions procurer), and be able to
respond (develop IT systems) in a manner serviegodst business expectations. On the other
hand, business application experts need to “takehnology language” and understand the IT
system logic to be able to formulate the order eppately, and to be able to answer the
questions of the system deliverer.

The two parts have developed enormous bodies ofledige by now, which are large enough to
master in themselves. Both parts need, anywayutoatly penetrate into the knowledge field of
the other part like cog-wheels, for better commation, and co-operation.

Information Systems of Business, second cycle, engsbgramme was started in 1993. Before
2010, the Master’'s degree awarded was in the fiEldanagement and business administration.
Currently the programme consists of 120 credity€ars); however, it is intended to launch

Information Systems of Business MA study progranming,5 years (90 credits) in the future.

Adopting the aim of developing experts masterinthideelds (especially at Master level) may

jeopardize both, “grasp all lose all’. The SAR rgeizes the “increasing demand for specialists
in non-technological fields who have IT skills” ). The program structure and the curriculum
suggests, anyway, that ISB master has a strongéechinology focus (see: architecture, data
bases, data protection, data migration, etc.).dulds be worthwhile to refine the programme

aims formulation to squarely express this, evere@sing its competitiveness with this.

. PROGRAMME ANALYSIS

1. Programme aims and learning outcomes

The most important aims set out in Self-AssessRepbrt (SAR) are as follows:

“The most important aim of the study programme Information Systems of Business to
prepare qualified business specialists that cdntHé niche in the job market; this niche is
evident among classical managers and IS desigaeasts and creators.” (p.7.)

It would be worthwhile to specify this job marketime in a little more detail.

“The Information Systems of Business programmetiactured to prepare skilled business
specialists who are able to economically groundinf@mational technology installation trends
and necessary tools, administer the informatiohrtelogy based projects in private and public
sectors, and administer, restructure and desigrepses of information technologies. The ability
to analyse the objective areas of information systeeation, specify the requirements of the
client, design, install, maintain and professionaWNaluate information systems.”

Further aims are formulated on page 8, as follows:

“to work as a specialist in information systems fsiness or e-business (in the field of
management or technology). A person with an MA degn business has to:

a) Be able to administer, carry out and superviserfa@mation technology based projects in
private and public sectors, administer restructyridesign and migration processes of
information technologies, economically ground th@oimation technology installation
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trends and necessary instruments, design, in&apervise maintenance processes and
professionally evaluate information systems;

b) Know technologies of information systems and th@gab of management and business
administration as well as e-business; master threldement, design, redesign (engineering
and reverse engineering) and implementation presess information systems of business,
the principles of traditional and e-business manmege and administration of organisations,
problems and the means of solving them;

c) Be able to responsibly, independently and quickigaaise his/her work activity, have
analytical thinking, effectively communicate withet client, flexibly and creatively evaluate
phenomena and make business related decisioregtid,tpolite, thorough and honest.

Persons awarded the MA degree can work in busiaedse-business companies, educational
organisations, industry and organisations engagethier activities.”

This set of aims of the programme determines kstitiength and its vulnerability. The experts

have no doubts that all the aims listed above aspanses to actual practical business
challenges, however, we would cast doub ton therdity of these aims, and express concerns
about the ability to achieve all of them at an appiate level.

Experts consider that the programme aims and legroutcomes, while sufficient to the
purpose, could be amended to reflect more precibelyparticular nature and contribution of this
programme. Following detailed discussions with ehid and stakeholders, expert panel
considers that the programme could best be descabeofferingcore competencieat a level
consistent with postgraduate study. It is on tlesidthat employers express themselves as ready
to employ graduates who can both take on respditisibiimmediately on employment and
adapt to and grow into the particular requiremefitheir post. Employers acknowledged, and
saw as a virtue, the fact that graduates of thagqamme are well prepared across a range of
competencies rather than possessing more focugedalst expertise which might limit their
flexibility as employees.

Another last notice: thename of the diploma is imfation Systems of Business at a master’'s
level. The expert panel suggests that award shbaldatherMA in Business Information
Systemsand not MA in Business to reflect the content &me@&nsure international recognition
and compatibility. As a consequence the restriciddn60/40 for the allocation of subjects
between business and informatics will be liftedaltow more flexibility in adjustments of
curriculum (if and when necessary).

Main strengths and weaknesses
Strengths

Clear (research based) understanding of the jolkeh#érends (with a wide international
outlook)

Program core competence based
Weaknesses
The relatively widely spreading set of aims (writia SAR)

2. Curriculum design

The curriculum design of the programme meets legauirements formulated by
Descriptor of General Requirements for Master's leegStudy Programmes (Order of the
Minister of Education and Science of the Repubfitithuania No. V-826, adopted on June 3,
2010). The total volume of the study programmeuispesed to be between 90 and 120 ECTS:
this programme provides 120 ECTS. According tordgulation minimum of 60 ECTS should
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be devoted to the study field area: this progrartimeprogramme consists of exactly 60 ECTS;
and maximum of 30 ECTS to elective courses: they@mmme offers 10 ECTS of this sort.
Finally at least 30 ECTS should be devoted to thstar thesis: the credits of Final thesis project
and defense in this programme are 45(or 49?) ECTS.

All semesters are equally weighed as 30 credit ézech.
There are inconsistencies, however, in the mathesnaft the curriculum:

« Multimedia Technologies (5 credits) and Businesait8gy (5 credits) are alternative
options to fill the optional subjects credit franmWw in the first semester, the overall
10 credits can not be earned (as it is stated ltkeTa on p. 14.). (There are no optional
courses in the other three semesters!) If bothhemt should be chosen (to get 10
credits of elective courses), anyway, then these @uasi-electives (practically
compulsory) courses on the one hand, and thesknstester is not a total of 30 credits
on the other hand (and as a consequence that ssndt6 course in the first semester).

» if we look for the “45 credits for the preparatiohthe final thesis and defen¢as it is
stated in Table 3, on p. 14.), the flow of thes@kwvseems to consist of four subjects:
Methodology of Scientific Research (10 credits, time first semester), Master
exploratory work 1l/lll (7 credits in the secondnsester), Master exploratory work
/111 (7 credits in the third semester), and Massgraduation thesis (25 credits in the
forth semester). That is a total of 49 credits, 4t

» if “the scope of the programme subjects is 60 tsedixcluding the scientific research
thesis” (as it is stated in Table 3, on p. 14.) ttimee compulsory subjects of the first
semester (but Methodology of Scientific Resear€h¢rkdits) are in the aggregate 15
credits, the four compulsory subjects of the secesmmester (but Master exploratory
work lI/1ll, 7 credits) are in the aggregate 23ditg, the four compulsory subjects of
the second semester (but Master exploratory wafilki I[7 credits) are in the aggregate
23 credits, and the compulsory subject of the foggmester (Statistical Analysis of
Business Environment, 5 credits) add up to 66 ts€ednd not 60).

None of them come up against legal requiremenjsndaher 5 nor 10 credits exceed 30
credits maximum of electives, (b) both 45 and 4é&dits are above the minimum 30 credits
master thesis requirement, and (c) 66 credits wdysfield area is above the minimum of 60
credits legal requirement, however, these are unaxtable inconsistencies.

The IT technology related subjects (Enterprise Information Archibeet Multimedia
technologies, Modern Database and data protectiSnproject management, Groupware
Information Technologies and Infrastructures — taltof 26 credits))JT solution/application
related subjects (Intellectual Systems in Finanbf@rkets, IS of Management Accounting,
Information ~ Systems  of  Marketing, E-commerce System Financial Risk
Management,Statistical Analysis of Business Envirent - a total of 25 credits) artmlisiness
foundation subjects (Business Strategy, Theory and Methods of Markealysis, Financial
Risk management, Macroeconomic Business Environmentotal of 25 credits) are in a good
balance. However, the sequence of the three typesulects are different in the case of
different fields (see Fig.1., page 16.):

» Theory and methods of market analysis (businessdiatiion) and Information Systems
of Marketing (application) are taught in parallel

e Intellectual Systems in Financial Markets (applmat antedate Financial risk
management (foundation)

* Macroeconomic Business Environment (business fdioais followed by Statistical
Analysis of Business Environment(application).
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Onenoticeable feature of the programme is the ertenelement of self-learning:
“Individual work comprises 50% of the scope of eacibject” (p. 14). Reading the individual
course annotations (see: Appendix 1.) the propmat®individual workload of students are well
above 50% (sometimes 2 to 1: 112 individual workirsoversus 48 contact hours in several
instances). It is at least unusual, especiallhéndase of a full-time program.

It is clear from the SAR, that it is the expectatihat students will be taught “part-time
like” (most of them work in parallel with the pragn).

Taking into consideration this structure of worladiothe experts have some concerns:
. This structure does not provide much opportunitytéam-work;

. especially in the case of technology and the apftin courses the proportion of
individual workload may reduce the efficiency odileing.

However, the extracurricular consultations (introed by students initiative) at the
expense of Professors standby time, seems to samheatnterbalance these concerns.

Students are satisfied (enthusiastic) about thegrpm. All present graduates found
adequate jobs and recommended the programme. Theitment toward the program lastsas
alumni: some of the students are engaged intelsivel programme improvement,
othersmaintaincontact on a personal level.

The expert panel notes that there is an acknowtkaged for an enhanced international
dimension to the programme. The courses are detiveolely in Lithuanian.An increased use of
external speakers, or staff members from outsideubnia, would necessitate increased use of
English as a medium of instruction. We advise ttmgmmme team to consider carefully the
balance between the use of Lithuanian and the uBaglish in the programme and to consider
the implications of the matter for student recr@itmand for the provision of advanced courses
in English for students.

Another concern of the expert panel is about ptaneduce the programme to 1% years. It
can hardly be done without harming the qualityhaf programme. This is likely to happen under
present conditions where most students work falketand significant part of studying load is in
the form of self-study over the two year periodisltquestionable whether intensification of
studies can take place without harming the quality.

Main strengths and weaknesses

Strengths

Good balance of business foundation, IT technolagg, application.
Weaknesses

Limitations in developing important skills and coatgnces like team-work.
The international exposure of the programme istéchi

Lack of international exposure in the program. Ladkpracticing English language in
action may hinder the development of fluency inaanty English language profession.

Master programme does not seem to offer enoughtsnfm encourage and shepherd
students toward the Ph.D. programme.

3. Teaching staff

The staffing is adequate to ensure implementatibrthe learning outcomes of the
programme. Without any doubt, the teaching stafiresent high competence in the field of
Management, both from academic and practice pdivieav. (Students reported: “Faculty is not

7



separate from business”). The mix of competenai@siit should be.lIt is the observation of both
the expert panel and students: this is an engagg@m@thusiastic teaching staff, at least from the
informatics side. There was no such tangible eviddrom the business side.The program lives
through the teachers, their engagement .Studeki®atedge and recognize it: they are satisfied
and feel well supported.

Faculty members can take positions only going thhoucompetitive selection
procesddowever, the expert panel could not find eviderareaf formal appraisal system, or any
awareness in the staff group of the advantagdseto of such a system.

All the 15 programme faculty members (who are raspgme not just for courses, but
Thesis work supervising as well) arabilitated and/or doctors, out of them 7 (43%)fgssors,
4 associate professors, and 4doctors; this isabelNe the 80% legal requirement. Only 2 (13 %)
guest professors are making up the full-time faculthe majority of teachers speak foreign
language.

Teachers’ research and teaching material developarerin compliance with their taught
study subject. More than half of the teachers lmeduced textbooks, monographs. 82 ISI listed
articles has been published by the faculty memipettge last five years.

All the faculty members participated in project®f@hem even abroad.

Institute devotes attention and budget to facuetyellopment: expert panel was informed
about yearly workshops for teachers’s trainingg,(t€achers’ mobility is supported (depending
on budget available).

The teacher/student ratio is excellent: due tddlg that the number of the class is below
15, it is about 1:1. However, it is worthwhile teention that if we apply the international way of
calculating this ratio it is much higher since tears are not employed full time in this
programme but share their teaching load is shanemng various undergraduate and
postgraduate programmes. Still, even calculatingy wWie FTE (full-time equivalent) measure,
the ratio meets the requirements.

The turnover rate of the faculty seems to be cdlatip causing no risks or negative
impacts to the programm@he faculty is quite stable: only 5 newcomers i ldwst five years.

The age structure of the Faculty is balanced. 48f #he faculty is less than 44 years old.
Main strengths and weaknesses
Strengths

Highly qualified faculty with a strong business aratcademic reputation and
acknowledgements.

Weaknesses
Lack of a well-established formal appraisal system

4. Facilities and learning resources

The facilities for the implementation of the progirae are sufficient both in their size and
quality. Buildings and class-room space are extepdilTechnical resources are sufficient,
although development and updating is somewhat slumber and structure of computer
background (both hardware, and software) fosteieasty learning outcomes.

However, budgets for computer equipments and metbgital materials had been
decreased substantially in the last two yearsyah & quickly changing and developing field that
may be a problem in the long run.



The expert panel notes with approval that the Usiteis building a new library which
should meet the needs of the programme very wedarihile, the working practices of the
existing library could be modified in order to gisemore streamlined and effective service to
students in respect of selection of and accesedks

The expert panel was unable to discover the effeannual budget for book buying but
the figures that were presented suggest that ibws It is advisable to institute a more
transparent process in this respect.

The expert panel notes that there is an ambiguitiie University’s attitude to publications
in Lithuanian. On the one hand, the module desmnspare careful to include books and other
material in both Lithuanian and English. On the eoththere seems to be a policy of
concentrating on building up the library book stackEnglish. There are implications here for
some central policy issues such as the employnfgatichers and visiting lecturers who teach in
English, access to advanced courses in the Enlglisjuage and the general requirement to
internationalise the programme. Without concreteomemendations it is advisableto the
University to reconsider its policy in these madter

Main strengths and weaknesses

Strengths

Good and developing facilities

Weaknesses

Decreasing budget for computer equipments and rdetbgical materials

5. Study process and students’ performace assessmen

The lack of overlap between Bachelor and Mastegnammes is a major lure and
motivation to apply for this Master programme. Asother attraction, students expressed
satisfaction that the programme lectures take pdcE/7.00 or later. This enables them to work
while studying. Expert panel noted that, in thedstu group the work they were employed in
was relevant to their degree studies and poteptigheficial to their development.

The admission requirements consist of three elesndéime initiation exam/test, additional
points, the average of the marks in the supplemérnhe diploma The effectiveness of the
selection can be judged by the fact, that “evatutiof the examinations correlate with the
admission grades. Usually, the students with tgadriadmission grades pass exams with higher
grades than those with lower admission grades27p.

The great majority of enrolled students are stait@riced, in the last three years they had
no tuition students at all. The average competitoare of the applicants has been constantly
decreasing. The number of applicants dropped tb ihafive years, proportion ofadmitted
students, anyway, had increased from almost 18nost half. As SAR indicates: “admissions
to Information Systems of Business show that thpliegtions are provided by motivated
students” (p. 26.).

Roughly 2/3 of admitted students graduate, so Hakesout rate is 1/3 (half in 2010).
There is a strong pressure to hold the main lestafter 5 PM, because of frictions with the job.
As a consequence, the programme seems to slipigitd-school programme status.

Placement data after graduation are convincing; 6rgraduates were unemployed (2010-
2012). Those employed mostly find jobs by speciéi$%), and 16% not by specialty (21%
partly by specialty).



Student assessment is mostly based on writtenressigs, tests, and exams. Final theses
defense panel consist of scientific board membacademics). Experts found satisfactory
evidenceof active participation stakeholders(indalssts) in the defense of the master thesis.

A recognizable good practice is that students rsubmit a paper as part of the master
thesis defense. This is aligned with the NQF adogrtb which “... at this level include abilities
to independently carry out applied research”. Famtiore the practice to hold an annual
conference for research work based on Master arfd. Resisis progressive and worthwhile to
develop further.

Experts note the low uptake of Erasmus opportuittudents were quite clear that the
need to work and the demands of the programme sudfieiently demanding without adding an
Erasmus experience that would postpone their flflyanto the job market.

Students regarded information delivery overall a®ody Marks are given
transparently.There is no explicit control over @pdndent learning (no quantitative
measurement), and evaluating it happens purelyegialts (theses etc.).

Main strengths and weaknesses

Strengths

Continuous market-driven development
Responsiveness, flexibility

Weaknesses

Lack of established processes and systems

6. Programme management

Approaching from the output perspective the prograanagement is effective: students
are very satisfied, their expectations are met.d@tes had no problem in getting jobs and
employers are appreciative regarding the skillstlod graduates. The reputation of the
programme among alumni is high.

The formal side of programme management is alsdvesto Programme Committee
(accountable to the Faculty Council) have beenbésteed for monitoring, measuring and
supervising the implementation and continuous dgpmknt of study programme. Social
partners are also involved and actively participat®rogramme Committee. This Committee
sits once a year, and involves senior members ef Diepartment with sufficiently high
qualifications. Essential revisions and improveraare considered and decided by the Faculty
Council, and approved by VU Study Directorate, $&ndommittees, and Rector’'s Office.
Changes of the study programme can be initiatea $yfficient number of students by means of
a written application(p. 34.).

The Self Assessment Report outlines a thoroughggsiructure of consultation, feedback
enhancement and approval.All the information relatethe study process (the outcomes of the
admission, exam session results, academic leawggession of studies, resumption of studies,
etc.), as well as to students, academic staff,aamainistration, has been recorded by the faculty
in the VU information system in the order presadiliy the VU internal procedures. Teachers
and students have direct access to all the negesgarmation related to the taught or taken
course.

The meetings with teachers, employers, graduates stindents revealed a lack of
awareness of this interlocking system.

It is clear that informal systems of feedback, ilntkteachers, students and employers, are
in place and are effective in driving enhancemdrthe programme. Experts consider that the
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Faculty should re-examine its formal arrangemefitsere is a need for a process that is
simplified, streamlined and light touch but whidloyides a clear framework for decisions.

According to the experience of the expert pangiyay, the real source of development is
the faculty members. The teachers are evidentigedit and committed; it is on the basis of their
diligence that they seek to adapt their moduleffuénces to develop content of courses come
rather from stakeholders, students’ questionnaessn less important source of improvement
(market-driven changes). The teachers reported W sure of their freedom to vary the
content of the modules they teach and to specdiy thwn assessment packages. There is clearly
a communication shortage here, anyway. This speykllevelopment practice should be
managed amongst the confines of institutionalizestiesns and processes.

Main strengths and weaknesses
Strengths

Effective personal management and development efptiogram driven by the faculty
members

Weaknesses

Consultation, feedback enhancement and approvaladrget integrated into a interlocking
system

[ll. RECOMMENDATIONS

3.1.Improve the QA processes regarding the contisuguality improvement through more
structured approach in collecting input from studerstaff, and employees: there is no
graduate student representation in the study caeniimplement staff-student meeting
(easy since the numbers are very low), formal stafembly meetings, make clear to all
involved QA practices regarding the necessity tto¥o subject descriptors and the process
to revise them.

3.2. Increase involvement of industry stakeholderthe teaching process in a more integrated
way integrating their contribution to subject'sreiag outcomes; otherwise students get very
little value out of it (they come to advertise their company...”).

3.3.Provide clear assessment criteria for assigtsraemd team work.

3.4.Promote the use of IT technologies (i.e. Mopdta submission of assignments and
providing feedback to student by all teaching staff

3.5.The good practice of structuring the programamel each subjects based on learning
outcomes should be continuously reviewed to mak®.d..more achievable and link
assessment with L.O.s

3.6. We advise the University to consider the imm@atation of a light touch appraisal system
which would provide a context for the discussiomefsonal skills development

3.7. Experts consider that there is an urgent rdeedlarification of the individual teacher’s
scope for change in module subject matter, deliaeny assessment and of the processes of
approval involved.
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IV. SUMMARY

The programme aims and learning outcomes have sbatégaowide a spread. The experts
have no doubts that all the aims listed are reg®tws actual practical business challenges;
however, they would cast doubt on the variancethege aims, and express concerns about
the ability to achieve all of them in appropriagedl. It would be worthwhile to specify the
targeted job market niche more detailed (conscyoarst! precisely).

Experts consider that the programme aims and legrautcomes, while sufficient to the
purpose, could be amended to reflect more prectbelyparticular nature and contribution of
this programme. Following detailed discussions wiildents and stakeholders, we consider
that the programme could best be described asimgjferore competenciesit a level
consistent with postgraduate study.It would be faélior the programme team to revisit the
statement of objectives and learning outcomes avitlew to bringing them more clearly into
line with the undoubted qualities of the programimeulty. A study internationalizing the
programme is indispensable in the long run.

The content of the curriculum modules is consisteith Master level studies. There are
numerical inconsistencies in the curriculum, that to be fixed, yet none of them come up
against legal requirements. The curriculum and dbetent of the courses overall well-
received by both the students and their employansmportant area for improvement field
is a stronger internationalization of the conteéntaurses and increased role of English in the
delivery of the curriculum.

The staff who provides the programme meets leggliirements. They are appointed and
appraised according to VU requirements, which @&asighed to maintain a high quality of
teaching provision. The expert panel could not fewyway, evidence for a formal appraisal
system, or any awareness in the staff group oathentages to them of such a system, that
gap should be filled. The academic and practicglegise, the enthusiasm of the staff
members are the driving engine of the programptiogram lives through the teachers, their
engagement.

Staff is heavily involved in research, in activegagement in real world management, in a
wide range of personal staff development activiiied in active membership of international
academic organizations. They have the expertiseeapdrience to deliver a wide range of
topics on the field. By all measures the genemaidard of teaching is good.

The facilities (library, teaching rooms, electroeguipment, online resources), are good and
in the process of continuous development. Budgestecaints raise some concerns about the
future opportunities of technical resources (equpts) development.

The admission requirements are elaborate. Two tiiedimitted student graduate, placement
data is convincing. Staff student communicationeicellent, making full use of the
ambitious VU information system and all other imi@tion channels. Student assessment is
based to a great extent on written assignments, &@sl exams, that moderately supports the
aims and learning outcomes of the programme. Stsdgat immediate and adequate
information about their achievements, which stdhves room to feeding-back ways of
improvements. The mobility of the students is qditeited (due to their lack of time
available).

The programme management is flexible and responsileneeds more systemic formalization.
A lack of awareness of the interlocking system afisultation, feedback enhancement and
approval need re-examination, the programme showde to a more formalized quality
control and management
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V. GENERAL ASSESSMENT

The study programméusiness Information Systenistate code — 621N10002) of Vilnius

University is giverpositive evaluation.

Study programme assessment in points by evaluateas

No. Evaluation Area E\'/aluatllon Are3
in Points*
1. | Programme aims and learning outcomes 3
2. | Curriculum design 3
3. | Teaching staff 3
4. | Facilities and learning resources 3
5. | Study process and students' performance assessment 3
6. | Programme management 3
Total: 18

*1 (unsatisfactory) - there are essential shortogsithat must be eliminated;

2 (satisfactory) - meets the established minimuguirements, needs improvement;
3 (good) - the field develops systematically, hiasirtctive features;

4 (very good) - the field is exceptionally good.

Grupés vadovas:

Team leader: Hilyer, Roger

Grupés nariai:

Team members: Bakacsi, Gyula

Dahlgaard-Park, Su Mi
Day, Guenther

Ipsilandis, Pandelis G.
Mazonaviciute, Ingrida
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Vertimas i$ angly kalbos

VILNIAUS UNIVERSITETO ANTROSIOS PAKOPOS STUDIJ U PROGRAMOS
VERSLO INFORMACIJOS SISTEMOS (VALSTYBINIS KODAS — 6 21N10002)
2013-09-20 EKSPERTINIO VERTINIMO ISVAD U NR. SV4-314 ISRASAS

[ll. REKOMENDACIJOS

3.1. Tobulinti kokylés vertinimo procegtas: nuolat gerinti kokyptaikant labiau struktuoty
studenty, darbuotaj ir darbdawvi informacijos rinkimo metogl studiy komitete rra
absolveni atstovo, organizuoti darbuotpjir student susirinkimg (lengva, nesy labai
mazai), oficialius darbuotgj susirinkimus, visiems kokgs vertintojams paaiskinti, kad
butina laikytis dalyk; apra§ ir jy perziiréjimo tvarkos.

3.2.] mokymo proces jtraukti daugiau pramas sektoriaus socialipidalininky ir jy indélj
jitraukti ;| numatomus dalyko rezultatus; prieSingu atveju esttal iS to netus dideks
naudos (,jiems tenka reklamuoii jmore...").

3.3. Pateikti aiSkius uzddig ir grupinio darbo vertinimo kriterijus.

3.4. Skatinti IT technologjj (t. y. Moodle) naudojimp uzduotims ir dstytojy griztamajam
rySiui studentams perduoti.

3.5. Reikty nuolat persiréti programos ir kiekvieno dalyko straikhvimo, pagisto
numatomais studjj rezultatais, gefa patir, kad numatomi studijjrezultatai laty lengviau
pasiekiami, ir su jais susieti vertinam

3.6. Patariame universitetui apsvarstyti galigwythegti bendro poidzio vertinimo sistem
kuri suteikty kontekss diskusijoms apie asmeninjgadZiy tobulinimg.

3.7. Ekspertai mano, kaditma skubiai paaiskinti, kiek kiekvienasestytojas gali keisti
modulio dalyky; apimi, pateiking ir vertinimg bei patvirtinimo proceifras.
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IV. SANTRAUKA

Programos tikslai ir numatomi stuglijezultatai yra Siek tiek per ptet. Ekspertai neabejoja,
kad visi iSvardyti tikslai yra atsakagikrus praktinius verslo is&ius, ta&iau juos stebina §i
tiksly skirtingumas, ir jie iSreigk susitipinimg dél galimybés visus juos pasiekti tinkamu
lygiu. Vertety iSsamiau nurodyti tikslindarbo rinkos nig(sgmoningai ir tiksliai).

Ekspertai mano, kad nors programos tikslus ir nomas studij rezultatus, nors jie ir
pakankami tikslui pasieti, by galima iS dalies pakeisti, kad juose tiksliau spBictty
konkretus Sios programos pabs ir incklis. Po iSsamj diskusiy su studentais ir socialiniais
dalininkais manome, kad teisingiausiaj Brogram bity galima apiladinti kaip suteikiatia
pagrindines kompetencijaatitinkartias pouniversitetini studiy lygi. Programos (rengimo)
grupei hity naudinga per#réti tiksly ir numatony studiy rezultaty formuluotes, siekiant
aiSkiau suderinti jas su neabejotinais programowaljumais. Ateityje reiks atlikti
programos internacionalizavimo stugdij

Programos moduli turinys atitinka magistrafitos studiy lygmeri. Yra kiekybinio dalyk
nesuderinamumo, kurbatina iStaisyti, nors & vienas iS § neprieStarauja teis akty
reikalavimams. Ir studentai, iy jdarbdaviai iS esas gerai vertina dalykisdestymg turin;.
Reikety labiau internacionalizuoti dalykturinj ir padidinti angl kalbos vaidmendéstant
dalykus.

Sios programos agtytojai atitinka teiés akty reikalavimus. Jie skiriami ir vertinami pagal
VU reikalavimus, kurie skirti iSsaugoti aukStmokymo kokyls. Ekspery grupei niekaip
nepavyko rastirodymy, kad ity sukurta oficiali vertinimo tvarka ar kadtstytojy grupei
buty suprantama Sios sistemos nauda jienmistritkumg reikéty iStaisyti. Akademia ir
praktire kvalifikacija, darbuotaj energingumas yra programos variklis, programa gjpu
jos destytojy pasiSventimo éka.

Darbuotojai giliai jsitrauke j mokslinius tyrimus, aktyviai dalyvauja realioje dydos
veikloje, jvairioje asmeninio personalo tobpimo veikloje ir tarptautidse moksligse
organizacijose. Jie turi kvalifikacijos ir patirsietstyti daugel Sios srities dalylk Pagal
visas priemones bendras mokymo standartas yra.geras

Infrastruktira (biblioteka, auditorijos, elektrorinranga, internetiniai iStekliai) yra gera ir
dar nuolat tobulinama. Ribotas biudzetas kelia tdmy riipe<iy dél galimybiy ateityje
tobulinti techninius iStekliugi@ng).

Priemimo j universitej reikalavimai gerai parengti. Du t@aliai priimty studeng baigia

universiteg, jdarbinimo duomenys jtikinantys. Darbuotojai ir studentai puikiai
bendradarbiauja pasinaudodami pretenzinga VU indonos sistema ir visais Kitais
informacijos Saltiniais. Studaptvertinimas didzia dalimi paggtas rasytiemis uzduotimis,

testais ir egzaminais, jis atitinka programos tikst numatomus studijrezultatus. Studentai
skubiai gauna reikaling informacig apie jj pasiekimus, nors Sis rySys dar galitib

tobulinamas. Studepimobilumas nedidelis (nes jiemsksta laiko).

Programos vadyba lanksti ir operatyvi, bekaluja didesnio sisteminigforminimo.

Nelabai aiski konsultavimo sistema, reikia dar kaatikrinti giiztamojo rySio stiprinirg ir
palankg vertinimg.; programa tuity pereiti prie oficialesés kokykes kontroés ir vadybos.
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